
The Better Pet Gazette is a monthly 
newsletter full of informative articles 
and tips on pet health as well as 
updates on what’s happening at the 
practice. We hope you enjoy the read!

Let's face it, we have some pretty amazing and adorable patients 
here at HIGHlands Veterinary Hospital! So, we've just introduced 
a Pet of the Month page on our website to show off some of the 
inspiring pets we have the pleasure of looking after.
If you would like your pet to be in the running for Pet of the Month, just upload 
your favourite pet pic to our website here. Your photo will then be entered into a 
random drawing each month for Pet of the Month! If your name is drawn, you  
will win fame and fortune (okay, maybe not fortune…) by featuring on our reception 
display, social media, newsletter, and website. Plus, you will be entitled to a FREE 
health check! 

Don’t forget to fill out the upload form and include those important details like  
your pet’s most funny/unusual habit and your pet's favourite activity. We look 
forward to seeing your pets in all their glory - it really makes our day! 

Satisfy the senses...
Our Sensory Garden is designed to 
restore your dog’s sense of fun and 
adventure. It's designed to calm an 
anxious dog and gives them plenty of 
mental and physical stimulation that 
they need for a happy healthy life. 
Your dog will love the sheep wool 
pipe, the essential oils log, water 
fountain and more. The hardest part  
is getting them to leave to go home!
Our sensory garden is open 24/7 - 
you don’t need an appointment and 
you can come at any time it suits 
you, even on the weekend.
Check out the map on our website of 
the sensory garden. Also, have a read 
of an interview with Dr Gelderman 
regarding the benefits of the sensory 
garden on pg 4!
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A WINNER IS ANNOUNCED!
Our annual “Paws The Pavement” Challenge came to it's 
conclusion last month, with one participant and his dog taking 
out all prizes for an amazing and inspiring performance.

SEE MORE INSIDE ON PG 2...
highlandsveterinaryhospital.com.au/paws-the-pavement
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BIG CONGRATULATIONS
go to superstars David 
McFarlane and his awesome 
dog, Rusty! They cleaned up 
in the Paws The Pavement 
2022 prize department by 
walking a whopping 192kms 
all up. An amazing effort!
David and Rusty also won a 
doughnut pack and a meal 
voucher for completing 
Challenges 1 & 2, thanks to 
our fantastic local sponsors: 
OMG Decadent Doughnuts, 
Wingello Village Store and 
Siva Hair & Beauty.  
See our here for the full prize 
list and results.
This year we donated $1 for 
each km walked (for a total 
of $192) to the very worthy 
local charity Dimmocks 
Retreat Wildlife.
The team at HIGHlands 
Veterinary Hospital are so 
grateful for your support.  
To all who entered, a mighty 
thank you and well done!  
You are all champions to 
get out there in all sorts 
of weather. I’m sure all 
those four-footed friends 
who participated loved the 
challenge as well. 
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breeding
for what?

French Bulldogs are often described 
as loyal, intelligent, robust, friendly, 
joyful and excellent family dogs with 
tons of attitude. We love them for 
all these reasons as well as for their 
characteristic looks: bat ears; broad, 
short skulls; sturdy, stocky builds; 
and often curly tails. 
Unfortunately, a lot of these physical 
characteristics, when so exaggerated, 
lead to physical health issues. In this 
2-part series, we will be discussing 
health considerations resulting from 
2 characteristics: Brachycephalia and 
Corkscrew Tails.
In this edition, we take an in-
depth look at Brachycephalia. 
Brachycephalic dogs have broad, 
short skulls, with the breadth of the 
skull measuring 80% or more than 
its length. What are the associated 
health considerations?

Airways
The nasal passages and upper 
airway are contained in the long 
part of the skull. When this skull 
is shortened, all these structures 
are pushed, buckled and crammed 
into a smaller space. The result is 
a narrowed and obstructed airway 
leading to increased breathing effort, 
a disease called Brachycephalic 
Obstruction Airway Syndrome 
(BOAS). In typical BOAS, the nasal 
openings are often extremely 
narrowed and the soft palate cannot 
fit into the space provided - often 
getting trapped in the throat. 
This causes snoring or even life-
threatening choking. Many dogs need 
surgery to resect the tissue causing 
obstruction and to remove nasal 
tissue to open the nasal cavity.

Gastrointestinal
Try breathing through just a very 
narrow straw. You will need to breathe 
each breath with great effort. In 
Brachycephalics, this increased effort 
causes massive negative pressures in 
their throat, neck and chest. This leads 
to tracheal, lung, oesophageal and 
gastric disease. Many of these patients 
regurgitate or vomit frequently. Some 
dogs need surgery to prevent hiatal 
herniation, by suturing the stomach to 
the body wall.

Skin
Shortening the skull causes the skin to 
fold in on itself, as it has nowhere else 
to go. The skin forming these folds get 
infected and inflamed easily, causing 
facial fold dermatitis. Frenchies 
are particularly prone to facial fold 
dermatitis and are more at risk for 
development of Demodecosis, a mite 
infection, than other Brachycephalics. 
Many of these patients need to have 
these skin folds resected.

Eyes
Brachycephalics, particularly French 
Bulldogs, are at risk for corneal ulcer 
development. The eyes protrude from 
the flattened orbital sockets and hair 
from the facial folds often contact the 
surface of the eyes, causing corneal 
ulceration.

T H E  F R E N C H  B U L L D O G
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Our team is growing at 
HIGHlands! Please welcome 
Amanda, who was born 
and raised in the Southern 
Highlands. She’s had a love 
of animals from a very young 
age from growing up on a 
hobby farm. 

Amanda has completed a 
Certificate II in Animal Studies 
and Agriculture as well as a 
Certificate IV in Veterinary 
Nursing. She has worked for 
the past 10 years within a 
veterinary clinic setting and  
has had a special interest in 
everything to do with cats, 
including grooming.

Amanda’s other passion has 
been training new nurses 
coming into the industry. This 
has led to completing her 
Certificate IV in Training and 
Assessment in 2019, then 
teaching Animal Studies and 
Veterinary Nursing with TAFE.

Amanda enjoys spending time 
with her family, which includes 
3 young boys that love to go 
bush walking and help out in 
the garden. Her pets include 
2 ragdoll cats and 2 bearded 
dragons.

JUNE FB TALK RECAP
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Fear Factor: Calming Your Anxious or Fearful Pet
Dogs have a first socialisation period, which is 
between 0-8 weeks after birth. At this time, they 
learn from their mum and siblings about behaviour 
and limits. From 8 weeks to 6 months is critical - 
full socialisation is required to avoid fearfulness. 
Walks in the park, exposure to loud noises like cars 
or lawnmowers, visiting strangers, interacting with 
other animals, and puppy classes can all assist in this. 
Pups need to experience new places and adventures to build their 
confidence. The Covid pandemic saw many people getting pets for 
company, but the return to work has left pets at home alone and turning 
insecure and fearful. 
Lack of socialisation accounts for 60 -70% of new pets being rehomed, 
surrendered or sadly euthanised. For a seriously fearful dog, you may find 
it helpful to work with a qualified dog trainer.
To watch this Facebook Live talk, please click here. Please note this is only 
part of the talk, as we ran into some technical issues when recording.

In some dogs, kneecaps can shift sideways from the normal position at 
the front of the knee. This can be painful and your dog may not be able to 
bear any weight on that leg for several days. Swelling is common, so anti-
inflammatories and pain relief is often required. 
Cruciate disease it is a very common orthopaedic condition where your dog's 
cranial cruciate ligament (a ligament in the dog’s knee) frays or ruptures, 
leading to lameness. This can be a progressive and degenerative condition.  
Dr Diederik will discuss the treatment and pain management required for your 
dog as well as the numerous preventive measures you can take.
If you would like to find out more about keeping your dog limp-free, please join 
us on Wed, 6 July at 12.30pm on our Facebook page here. 

upcoming
LIVE TALK

https://www.facebook.com/highlandsveterinaryhospital
https://www.facebook.com/highlandsveterinaryhospital/videos/678904213177333
https://www.facebook.com/highlandsveterinaryhospital


Stan the man

Stan came to see us with a 
blocked urethra, due to bladder 
stones. It was one of the worse 
cases we had ever seen! 
Unfortunately, we couldn’t 
unblock the urethra by 
conventional methods - he 
needed a cystotomy to clear the 
‘top end’. A cystotomy is done 
to surgically repair a rupture, 
remove stones, or to overcome 
severe trauma - such as the 
damage done by stones to the 
urinary bladder. 
Poor Stan was in hospital for 
over a week and a half, then 
put on a special diet. One thing 
that stood out to everyone in the 
hospital was that despite being 
so sick, Stan was such a bright 
and happy cat - always ready for 
a smooch, and so easy to handle. 

Stan is a true hero in every 
sense of the word. He is now 
recovering at home under the 
tender care of his devoted - and 
relieved - owners.

Here is the interview:
If you look on their website, you can 
see that this vet clinic offers all kinds 
of services and is exceptionally 
client-friendly. 
What are the benefits of a  
sensory garden?
Our goal is to make a vet visit more 
comfortable for a dog. Frightful 
dogs can visit our garden before 
their appiontment. After just 20-
30 minutes spent 
in the garden, we 
notice that dogs 
are less fearful. 
Clients have told us 
that their dogs are 
really happy and 
less stressed when 
they visit the clinic 
for the second time. 
All together, a huge 
benefit for anxious 
dogs!
Some dogs who 
were reactive 
toward other vets 
have come to us 
and are much 
happier now because of this relaxing 
experience. Dogs who were fearful 
at the beginning showed marked 
improvement after just a few minutes 
in the garden. The sensory garden 
has been proven very useful for both 
dogs and puppies. 
What does the sensory garden 
look like? 
We are lucky to have so much space 
here! The sensory garden is half as 
big as a football field and it is all 
fenced. There are 9 different stations 
in it (see the map).

How exactly does the Sensory 
Garden work?
New clients get a welcome pack, 
including a brochure of the sensory 
garden. On our website you can 
find a video where we explain the 
sensory garden and the 9 different 
features. It was filmed partly with a 
camera on the back of a dog!
Clients can come to the sensory 
garden whenever they want - it's 

open 24/7. 
What do dogs like 
the most?
Really popular is the 
digging pit, where 
we also hide treats. 
There is also a 2m 
water pipe that we 
have stuffed with 
alpaca and sheep 
wool. Many dogs do 
not get the possibility 
to explore these 
senses. 
Any new plans for 
the sensory garden?
We added some 

wind chimes and on one of the 
stations there is a water feature, 
which creates natural sounds. 
We want to make the garden even 
better. Our idea is to place some 
speakers in the garden with relaxing 
music. We also want to put lights 
in the garden, as during the cooler 
months the sun goes down early and 
not as many people use it. We think 
that will stimulate more dog owners 
to come and enjoy it. 
Learn all about the sensory garden 
on our website page here.

Dr Gelderman was recently interviewed by Birgitta Geerlings from 
Sensory Gardens for Dogs, as she was so impressed that HIGHlands  
is one of only 2 veterinary clinics in Australia with this concept!
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