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The Better Pet Gazette is a 
monthly newsletter full of 
informative articles and tips on 
pet health as well as updates on 
what’s happening at the practice. 
We hope you enjoy the read!

EXPLOSIVE 
DEAL!
ON NEXGUARD SPECTRA
From 1 November 
through end of 
December, we will 
match anyone’s price 
for Nexgard Spectra 
products, including  
all online stores!
This includes singles, 3 packs and 6 
packs of Nexgard Spectra.
Want more? You got it!
Buy a 3 pack: get 1 bonus dose.  
Buy a 6 pack: get 2x bonus doses.
It’s a win-win deal!
This product delivers a fatal blow to 
parasites. A perfect time to get stocked 
up on your pet’s parasite protection.

The opportunity to work from home 
meant many people could finally get a 
pet, as they would be at home to look 
after it. If you are a new (or existing) 
owner, do you have a question about 
your furbaby? Give us a call or bring 
them in for a visit. We looove pet 
cuddles and are here to help you over 
the new ownership stage.

November’s theme is about nutrition and diet for longevity and good health. 
A good diet full of vital nutrition builds happy, healthy pets that live longer 
and better lives. As your pet ages, their dietary requirements change. Perhaps 
now is a good time to take a look at your pet’s diet and evaluate that it is 
ticking the right boxes! For more information on nutrition and diet, please see 
the articles in this issue.

Also read up on these topics:

• Pet nutrition: nutrition and diet for longevity and good health. 
• Nutritional health for pets: essential tips worth knowing.

• Save yourself time: with our new online forms!

• How to calm your pet: our Sensory Garden works a treat.

• The November Hero of the Month: Maggie triumphs over the odds.

• Our recent Puppy School graduates: way to go, puppers!

• November’s Adopt-a-Pet orphans: sweet kitties Ralph and Mabel.

• Facebook LIVE talks: pet topics you don’t want to miss. 

Without a doubt, there has been 
a boom in pet ownership as a 
result of the Covid 19 pandemic. 
While pets are a great comfort, 
the reason was more complex 
than that.

https://highlandsveterinaryhospital.com.au/braemar-nsw-veterinary-blog/
https://highlandsveterinaryhospital.com.au/braemar-nsw-veterinary-blog/
https://highlandsveterinaryhospital.com.au/
https://www.facebook.com/highlandsveterinaryhospital
https://www.instagram.com/highlandsvethospital/
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diet&
nutrition

THE PET’S AGE
and whether they have any medical 
conditions is important to take 
into consideration when creating a 
balanced and complete diet. 

A PURE KIBBLE DIET 
is ok, but it is more interesting  
for your pet to have a diet with 
some cooked or raw meat, fish,  
vegetables and rice. 

SOME PET MEAT PRODUCTS 
contain preservatives that can  
affect your cat or dog. So, be sure  
to check the label and choose 
human-grade meats.

CATS AND DOGS
will enjoy a small amount of cooked 
meat such as boiled chicken or lamb, 
but don’t add any onion sauce. 

TINNED SARDINES
tuna, and salmon are best in spring 
water and can be an occasional  
treat for cats and dogs. 

BULK OUT
your dog’s meal with cooked 
pumpkin or grated carrot, which  
will improve their bowel health.

FOR DOGS
generally one or two bones a week 
is fine to help remove plaque from 
their teeth. The bone should be 
larger than they can fit in their 
mouth and they should be raw - 
cooked bones can splinter which  
can cause internal damage. 

TIPS
For balanced 
nutrition for 
your cat or dog

The Importance of Diet
Your pet may love to clean your 
plate, but just because they like your 
food, it doesn’t mean it is good for 
them. Extra scraps can lead to extra 
pounds - which can lead to health 
problems. A diet can be lacking in 
vital nutrients and that can affect  
the health and welfare of 
your pet.
Diet requirements 
vary depending on 
the activity level 
of your dog or cat. 
Also, all animals 
require access to 
clean, fresh water  
at all times. 

Cats Compared  
to Dogs
Cats are descended from hunters, 
so they are natural carnivores. In 
other words, they need to eat meat 
or fish. Taurine is an essential amino 
acid from meat that cats need. They 
need it for their heart, vision, and to 
be able to reproduce. A cat can break 
down the animal-based proteins and 
absorb the nutrients from them. 
Dogs tend to prefer foods high 
in protein, but will also eat some 
vegetables and things they can 
scrounge, and dietary fats for energy.

Dogs and cats get their essential 
vitamins from their diet. If you 
provide your pet with a balanced diet 
of protein, fat and carbohydrates, 

Pets are individuals and have different nutritional needs for 
their size, age and species. One thing that is true to all pets is 
that the same old diet day after day can get pretty boring.

they will get most of the nutrients 
they need. 
Please note that we have in stock 
Delicate Care™ pet food that is 
gentle on your pet’s tummy and is 
scientifically formulated to bring out 
their best. This range is veterinary 
endorsed for cats and dogs!

Adding Supplements
Vitamin supplements 

are not usually 
required unless 
your pet has a 
health issue. If you 
just ‘guesstimate’ 

what they need, 
it can affect their 

health adversely. 
So, please check with us 

before radically changing 
your pet’s diet. Small changes over 

time are less likely to affect your pet 
as it allows their body to adjust to 
new foods.
The staff and vets at the clinic can 
help you to formulate an effective 
diet for your pet with a workable 
plan that suits your pet’s health and 
medical conditions. 

Just a reminder that on our website 
we have a new Pet Health Library for 
many articles on health and nutrition - 
check it out here. Also, don’t miss our 
upcoming Facebook LIVE talk on “You 
Are What You Eat - the Same Goes 
for Pets!” Get information here.

the importance of

https://highlandsveterinaryhospital.com.au/pet-health/
https://www.facebook.com/events/138461968452235
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@ facebook.com/highlandsveterinaryhospital

“Tis the Season for Itches, Scratches and Bites!” 
I was amazed to hear that 
80% of itchy skin conditions 
on pets normally have 
some flea input! Dr. Diederik 
also pointed out that many 
one-month products used 
to control fleas only last  
for 28 days. Therefore, your 
pet is unprotected for 2-3 days per month. He suggested a great 
solution such as using one product for up to 14 days, then switch 
to a second product to cover the rest of the month. That way, your 
pet will be covered for a full month. 

Be aware that many large stores stocks an inferior product, which 
may not be as effective as other well-known products. Other skin 
issues such as rashes can be due to a contact allergen such as 
the Wandering Jew - this plant has sap inside it which can cause 
severe skin conditions. 

This Facebook Live talk had so much information that it is hard 
to cover it all here! Go onto our Facebook page and listen to this 
talk here or read the transcript here, and come away with a much 
better understanding of these conditions. 
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Do you want your pet to live a long healthy life? Do you want to give them 
the food that is best for their species? Of course you do! 
Dogs and cats just love their food. They will even offer to clean your plate 
when you have finished. But to be frank, it is not the best thing for their 
overall health. 
Join us on Wed, 3rd November for our next Facebook LIVE talk, when Dr. 
Diederik will take you through what to give your pet, how much to give them 
and what foods should not be on their menu!
Listen in here at 7.00pm, when Dr. Diederik overs all aspects of this 
fascinating topic in easy, layman’s terms!

OCTOBER FB TALK RECAP

Maggie, an eight-year-old 
Jack Russel Terrier, was 
brought into our hospital 
because her owners could 
tell she was not feeling her 
usual happy self. 
Upon examination, Dr. Diederik 
diagnosed her with ‘Pyometra.’  
This is a serious condition in female 
dogs where the uterus becomes 
filled with pus and the infection can 
spread, leading to sepsis. Untreated, 
it can be fatal. 
Maggie went into surgery that 
afternoon and everything went well. 
However, later she took a turn for 
the worse and went into toxic shock. 
This happens when bacteria enter 
the bloodstream and affects the 
entire system. Maggie’s organs and 
intestines shut down and stopped 
working entirely.
After more treatment, she was 
put into intensive care and was 
monitored carefully. This little 
heroine rallied around and a few 
days later, she was declared fully 
recovered! Maggie went home to  
her anxious family. Jen, Dr. Diederik’s 
partner, insists it was her Buddhist 
praying that helped Maggie recover. 
Whatever it was, this brave pooch 
bounced back all ready to embrace 
life again!

Highlands  
Veterinary 
HospitalLIVE

03 . NOV . 2021 . 7:00PM

HERO
NOVEMBER 2021

OF THE MONTH

https://www.facebook.com/highlandsveterinaryhospital
https://www.facebook.com/highlandsveterinaryhospital/videos/291404509204125
https://highlandsveterinaryhospital.com.au/itches-scratches-and-bites/
https://www.facebook.com/highlandsveterinaryhospital
https://www.facebook.com/events/138461968452235
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Designed to relax and calm your puppy or dog before 
they visit with us, our sensory garden will delight the five 
senses - smell, sight, sound, taste, and touch.
A sensory garden is one of the best 
ways to ensure your precious pup is 
getting all of the mental and physical 
stimulation they need to live a happy, 
healthy life.
For those of you who may still be 
wondering 
what a sensory 
garden 
actually is, it’s 
a specifically 
designed space 
that stimulates 
and heightens 
all of these 
senses and 
helps to enrich 
your dog’s life.  
A sensory 
garden allows 
your dog to use 
his/her ‘brain’. 
It is also the 
perfect place  
to relax, get 
calm and just 
chill out. 
In our garden, 
nine sensory 
stations will engage your pup’s 
senses. The water fountain is always 
popular, or they may want to try the 

‘shaggy sheep’ station. The essential 
oil stations will calm those pre-visit 
doggy nerves.
The garden is located on the right-
hand side of our hospital. You can 
come and use the sensory garden 

whenever you 
like. It’s there for 
you 24/7. And… 
If your dog is 
nervous, shy, or 
even anxious 
when visiting the 
practice, then 
we definitely 
recommend that 
you show up about 
30 minutes before 
your scheduled 
appointment and 
spend that time 
walking your 
dog through the 
sensory garden 
and letting him/her 
relax and chill.
Check out the 
Resources tab, 
then Sensory 

Garden on our website to read 
about the best way to use this great 
feature. Or, click here. 

satisfy the

Ralph is around 2 years of age. He is 
an adorable tabby who is timid with 
new people. He is very laid back and 
gentle, though, once he gets to know 
you. He wants a family that will give 
him lots of snacks (he loves his food) 
and a safe, warm home after having 
been a stray his whole life. 

Mabel is a 2 year-old kitty who is 
fairly shy around strangers, but loves 
zoomies and playing with friends. 
She is a real snuggle bug and loves 
a good cuddle. Mabel would suit 
a quieter home, preferably with 
older children and no other pets. 
Contact Little Beans Cat and Kitten 
Rescue to enquire about either of 
these beautiful cats, by clicking on 
their website here or their Facebook 
profile here. Or email: 
littlebeansrescue@gmail.com

https://highlandsveterinaryhospital.com.au/braemar-nsw-pet-sensory-garden/
https://www.littlebeanscatandkittenrescue.com/
https://www.facebook.com/littlebeansrescue
mailto:littlebeansrescue%40gmail.com?subject=
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fingertips
assistance at your

Simply go to the Resources tab, 
and select Online Forms from the 
drop-down menu. You will find the 
following forms for you to complete 
and submit to us: 

Add a New Pet
Congratulations on your new family 
member! In Online Forms, click on 
New Pet Information. Be sure to fill 
in any fields marked with an asterisk 
*, then tick the ‘I am not a robot box’, 
then click Submit. Easy!

New Client Registration
Thank you for choosing HIGHlands 
Veterinary Hospital! In Online Forms, 
click on New Client Registration. Be 
sure to fill in any fields marked with 
an asterisk *, then tick the ‘I am not a 
robot box’, then click Submit. Easy!

Authority for Euthanasia
We feel for you if you are facing this 
difficult decision. By filling in the form 
before your visit, it will be just one 
thing less to do at this difficult time. 
Fill in the Authority for Euthansia 
form and be sure to select the 
option at the bottom for aftercare 
regarding your wishes for your pet. 
You may want them cremated, or 
perhaps you want to take their body 
and bury them at home. If your pet 
is cremated, there is a selection of 
cremation vessels on the page to 

Time is precious in this hectic world of ours, so we have 
taken the initiative to have forms available on our website 
that you can fill out prior to your visit to the clinic. That 
way, you can spend more time interacting with our vet 
and staff rather than filling in forms! You can also access 
questionnaires to assist you in assessing a variety of 
conditions that your pet may have.

choose from. Use the ‘Message Us’ 
box if you have any questions.

Quality Of Life Questionnaire
This questionnaire ties in with the 
Authority for Euthanasia in that it 
may help decide if the time is right 
for your pet to be euthanised. In 
Online Forms, click on Quality of 
Life Questionnaire. This is such an 
emotional time and we want to help 
you through the decision-making. 
There are several fields that only 
you know the answer to, so we hope 
it helps you. Feel free to ask us any 
questions you may have to put your 
mind at ease.

Osteoarthritis & Lameness and 
Skin & Allergies Questionnaire
These are designed to help us 
assess your pet’s condition. In Online 
Forms, click on either Osteoarthritis 
& Lameness or Skin & Allergies. 
Fill in the questionnaire and then 
all you have to do is arrive for your 
appointment with your pet and 
relax - no forms to fill out, so you can 
concentrate on your furbaby!  

If you are ready for a visit, you can 
request an appointment online in 
minutes on all our online forms 
pages. You can book at the bottom of 
the form, or scroll down to send us a 
message if you have any questions.

 
SET & 
FORGET
prebook for  
the next year!
Rather than worry about 
remembering those 
appointments for vaccinations, 
flea treatments, health checks 
and dental care for your pet, 
why not book them in for the 
year ahead? 

You can set, then forget, and get 
on with your life! We’ll send you 
an email 4 weeks in advance as 
a reminder, and then an SMS 
reminder 24 hours before your 
pet’s appointment. 

It’s easy - go online to our 
booking page here or use our 
app to book them in. Then 
forget about the appointment 
until we remind you. Life is for 
living, not for misgivings!

h i g h l a n d s v e t e r i n a r y h o s p i t a l . c o m . a u /o n l i n e - f o r m s

https://highlandsveterinaryhospital.com.au/online-forms/
https://highlandsveterinaryhospital.com.au/new-pet-information-form/
https://highlandsveterinaryhospital.com.au/new-client-registration/
https://highlandsveterinaryhospital.com.au/authority-for-euthanasia/
https://highlandsveterinaryhospital.com.au/quality-of-life-questionnaire-form/
https://highlandsveterinaryhospital.com.au/quality-of-life-questionnaire-form/
https://highlandsveterinaryhospital.com.au/osteoarthritis-lameness-questionnaire/
https://highlandsveterinaryhospital.com.au/osteoarthritis-lameness-questionnaire/
https://highlandsveterinaryhospital.com.au/skin-allergies-questionnaire/
https://olsau.appointmaster.com/?AID=rwLCh7237LChA46EG&scrollToAppts
https://highlandsveterinaryhospital.com.au/online-forms/


COME.  PLAY.  SIT.  STAY.
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Congratulations to the following Puppy Preschool participants who showed that while they may be small and cute, 
they are smart as well. This sassy bunch of puppies was accompanied by their dedicated guardians who were bursting 
with pride. Way to go puppy graduates - you excelled yourselves! Our congratulations go out to: Twix the Jack Russell 
Terrier cross, Alfie the Cavoodle, Mousse the Cavoodle, Klikka the Pomeranian, Poppy the Jack Russell Terrier cross, 
Ruby the Cavoodle and their amazing guardians on a marvelous job. Sadly,  Emmie the Puggle and her guardian 
Melissa were unable to attend the graduation evening.   
Have a look at our HIGHlands Veterinary Hospital Facebook page for more engaging photos of the graduates:  
facebook.com/highlandsveterinaryhospital

october puppy preschool graduatesoctober puppy preschool graduates

https://www.facebook.com/highlandsveterinaryhospital
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a  66 Old Hume Highway, Braemar NSW 2575    t  02 4872 1144     
e  info@highlandsveterinaryhospital.com.au    w  highlandsveterinaryhospital.com.au

We love working with 
great pet owners like you.

So if you have any like-minded, 
pet loving colleagues, friends, 
acquaintances, family members 
or associates who are looking 
for a veterinary practice that is 
friendly, genuinely cares and is 
there to help pets and people 
in every way possible - please 
send them our way. Tell them to 
mention your name when they 
come in and we’ll make sure to 
send you a very special thank 
you. We truly appreciate the 
trust you’ve placed in us!

OMG
I CAN’T BELIEVE 

MY PET JUST  
DID THAT!

We want your pets to be the stars of HIGHland Veterinary Hospital’s 
first-ever movie montage production!

Have you ever taken a short video of your pets and then sent it to your friends?

If the answer is yes, then we want you to share your videos with us, too!

We want puppy zoomies, talking birds, frisbee-catching dogs and sneaky 
cheeky cats!  
We want to see all the wonderful, funny things your pets get up to at home or 
when they are out and about.

There are a few small conditions: all videos need to have been shot with your 
phone in the horizontal position and each clip must be between 3-15 seconds 
long. Please include your full name, phone number and your pet’s name so we 
can add them to the credit roll! 

Once we have called “that’s a wrap” on HIGHland Veterinary Hospital’s first 
feature film, it will be premiering in our clinic reception area as well as displayed 
on our website and social media pages for all to see. 

Send your videos to: info@highlandsveterinaryhospital.com.au 

We can’t wait to see all the awesome antics they get up to ...

Happy filming!

One 10 second clip after another that  
show just how much we love our goofy animals ...

HEROES
REFERRAL PROGRAM

https://highlandsveterinaryhospital.com.au/
https://highlandsveterinaryhospital.com.au/
mailto:info%40highlandsveterinaryhospital.com.au%20?subject=
https://highlandsveterinaryhospital.com.au/
mailto:info%40highlandsveterinaryhospital.com.au%20?subject=HVH%20Pet%20Movie



